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Abstract 

The integration of Artificial Intelligence (AI) into contemporary civilization has become a fundamental 

component, exerting influence over multiple facets of our daily existence. This study examines the diverse effects 

of artificial intelligence (AI) on mental health, human behavior, and general welfare. The emergence of artificial 

intelligence (AI) has presented a range of potential benefits and obstacles, prompting significant inquiries on its 

influence on our psychological and social environment. This study examines the positive impacts of artificial 

intelligence (AI) on mental health, specifically emphasizing the potential of AI-driven tools and apps to improve 

overall mental well-being. The advent of chatbots, therapy applications, and individualized mental health solutions 

has facilitated the empowerment of individuals by providing them with more convenient and cost-effective means 

to access assistance and resources. Furthermore, the utilization of artificial intelligence (AI) in the field of mental 

health research holds the potential to enhance diagnostic accuracy and treatment efficacy by leveraging data-

driven insights and predictive analytics. The impact of artificial intelligence on human behavior is a multifaceted 

and dynamic phenomenon. The widespread integration of artificial intelligence (AI) within social media 

algorithms, recommendation systems, and content creation tools has sparked apprehension regarding issues such 

as addiction, divisiveness, and the erosion of privacy. The influence of artificial intelligence (AI) on the 

displacement of jobs and the patterns of employment also has a significant role in molding human behavior and 

well-being, as individuals adjust to a labor market that is always evolving. This paper additionally examines the 

ethical and sociological ramifications of artificial intelligence (AI) in the context of mental health and behavior. 

The main aim of this research is to explore the multifaceted impacts of AI on mental health, human behavior, and 

overall well-being & to study the benefits and problems of Artificial Intelligence 
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Introduction 

The growing prevalence of artificial intelligence (AI) is also being recognized within our professional contexts. 

The use of automated processes for routine work, as well as the ability to synthesize and summarize information, 

play a significant role in enhancing individuals' job performance. While a considerable number of employees 

express gratitude for the improvements in productivity, there is a subgroup of persons who have apprehensions 

regarding the hypothetical future situation wherein technology could completely replace their positions. There 

exists speculation among scholars and professionals that the recent surge in employment reductions within the 
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technology sector can perhaps be due to the increasing automation of tasks within several departments, including 

Human Resources. Academic scholars express concerns over the possible risks linked with the implementation of 

artificial intelligence for monitoring employees, as well as the algorithms that perpetuate negative characteristics 

of human biases. 

Every advancement in artificial intelligence (AI) technology is inevitably influenced by many psychological 

aspects intrinsic to human beings, leading to intricate and often contradictory responses. The prevailing attitude 

towards Fitbits and smartwatches is generally positive, while there is also apprehension around the potential use 

of data derived from these devices by insurance companies to ascertain pricing or predict health outcomes. There 

is a prevailing inclination among the overall populace to exhibit adoration for cutting-edge technology 

advancements that possess the capacity to reinstate visual or locomotive abilities for individuals afflicted with 

infirmities. Nevertheless, a discernible reluctance exists towards the utilization of comparable technical 

breakthroughs within the military domain, specifically when it comes to the creation of augmented combatants. 

The phenomenon of perceiving short-term technological adoption and its long-term implications as separate 

entities is frequently observed, despite their underlying interconnectedness. 

This suggests that people's psychological tendencies and cognitive predispositions make them vulnerable to 

adopting new technology, which could ultimately lead to an unfavorable future. In the past twenty years, there has 

been a widespread acceptance and integration of social media platforms, such as Facebook and Twitter, within 

society. The whole extent of these institutions' ability to influence our viewpoints, spread misinformation and 

hateful language, and potentially affect election results becomes apparent only after the window for altering the 

course of events has closed. 

Review Literature 

(Bengio., et.al., 2020) discussed the significant societal ramifications associated with artificial intelligence (AI). 

This study highlights the imperative of acknowledging artificial intelligence (AI) as a significant and complex 

problem, encompassing both technology progress and its societal ramifications. This statement underscores the 

significance of ethical and responsible development and implementation of artificial intelligence (AI), as well as 

the necessity for interdisciplinary cooperation in tackling the intricate social challenges that emerge from AI. 

These challenges encompass ethical concerns, privacy implications, fairness considerations, and accountability 

matters. This paper presents a persuasive argument for the AI community and politicians to give due consideration 

to the wider social and ethical implications of AI technology.In a study conducted by Dembla (2019), the author 

investigated the impact of artificial intelligence on the domain of electronic commerce. This study examines the 

impact of artificial intelligence (AI) technology on many facets of e-commerce, encompassing personalized 

suggestions, customer support, and supply chain management. This statement underscores the notable 

contribution of artificial intelligence (AI) in enhancing operational effectiveness and enhancing customer 

satisfaction within the realm of electronic commerce (e-commerce), with a particular emphasis on its influence 

on the expansion and advancement of the industry. The study conducted by Patra et al. (2018) investigated the 

utilization of artificial intelligence in the development of home helper systems. The authors explore the potential 

applications of AI technology in the development of intelligent systems designed to aid in various domestic duties. 

This study examines the potential of artificial intelligence (AI) to improve automation and convenience in 

residential environments, providing valuable insights into the changing field of smart home technologies. 

According to Sewta (2017), the sector of e-commerce has been significantly influenced by artificial intelligence, 

leading to disruptive effects. The authors undertake an examination of the transformative impact of artificial 

intelligence (AI) on many facets of electronic commerce (e-commerce). This investigation encompasses an 

analysis of AI's influence on customer experience, customization strategies, recommendation systems, and 

operational efficiency within the realm of e-commerce. This article underscores the importance of artificial 

intelligence (AI) in transforming the manner in which organizations interact with consumers and conduct 

operations inside the digital marketplace. Zenobia et al. (2009) conducted an extensive examination of fake 

marketplaces and their significance in the field of innovation research. This study delves into the notion of 



TuijinJishu/Journal of Propulsion Technology 

ISSN: 1001-4055 

Vol. 44 No. 4 (2023) 

__________________________________________________________________________________ 

1304 

artificial marketplaces and assesses their capacity to facilitate innovative activities. This study examines the 

fundamental elements of artificial marketplaces and their potential impact on innovation. 

The process of human decision-making can be theorized and managed (Moffat et al., 2009). Furthermore, it is 

possible to forecast market behavior, dynamics, and analysis, as well as develop organizational strategies for 

uncertain new markets. Additionally, the discovery of new products and services that are likely to be accepted by 

the market can also be foreseen.  In their article released in 2010, Faber and Peters put out the proposition that 

Knowledge functions as the principal driving force behind human conduct. They further argue that this behavior 

may be influenced through several methods, one of which is the application of information technology. According 

to Seni et al. (2010), cognition, in a broader context, extends beyond the confines of living organisms. The authors 

suggest that some forms of social entities, such as companies, manifest fundamental cognitive capacities as a 

result of their organizational structure and intended objectives. The study conducted by Lavín et al. (2015) aimed 

to investigate cooperative behavior and understand the underlying incentives that drive individuals to affiliate 

with a specific organization. The researchers aimed to ascertain if these motives are consistent with previous 

experimental findings related to decision-making in cooperative environments. The study's results revealed that 

understanding the phenomena of human collaboration requires careful consideration of the interaction between 

structural frameworks and individual ethical principles. The study conducted by Obren et al. (2019) investigated 

the impact of digital technology on the well-being of adolescents.  The findings of the study suggest that the 

relationship between digital technology usage and well-being is more intricate than previously believed. The 

utilization of screens has a detrimental impact on individuals' overall well-being, albeit with a low effect size. The 

researchers emphasized that teenage well-being is influenced by several factors, including the substance of digital 

activities and the quality of offline experiences. Oben and colleagues (2019) challenged the notion that simplistic 

perspectives regarding the influence of digital technology on the well-being of adolescents are accurate. This 

suggests that the impact of screen time on well-being is influenced by a multitude of intricate factors. The study 

suggests that when considering the impact of digital technology on the well-being of adolescents, it is important 

to consider both the context and quality of their usage. Chui (2016) conducted an examination of the potential and 

limitations of automation and artificial intelligence (AI) across several businesses and job categories. The authors 

conducted an examination into the potential for automation in various occupations and roles, as well as identifying 

areas where human capabilities offer a distinct advantage. According to the writers, it is posited that automation 

and artificial intelligence (AI) have the potential to supplant many tasks across numerous industries. Algorithms 

have the capacity to codify jobs that are characterized by their routine nature, repetition, and reliance on rule-

based processes. According to the paper, automation has the potential to impact various sectors such as 

manufacturing, manual labor, data analysis, customer service, as well as healthcare and legal services. The 

replication of human attributes such as creativity, sophisticated problem-solving, emotional intelligence, and 

flexibility continues to pose challenges for robots, despite advancements in automation and artificial intelligence. 

Professions that involve innovative, strategic, and high-level decision-making necessitate the possession of these 

skills. Chui (2016) emphasized the need of utilizing automation and artificial intelligence (AI) as tools to augment 

human capabilities rather than substituting them. The partnership between humans and artificial intelligence (AI) 

has been shown to enhance productivity and efficiency. The essay proposes the recommendation of reskilling and 

upskilling workers as a strategic response to the dynamic nature of labor markets. The potential inclusion of AI 

systems in future jobs necessitates the need for individuals to be adequately prepared through education and 

training. The examination conducted by McKinsey Quarterly focused on the intricate interplay among automation, 

artificial intelligence (AI), and the workforce. This statement emphasizes that while technology has the capacity 

to supplant certain tasks, it is unable to replicate the unique skills and characteristics possessed by humans in the 

workplace. In order to maintain a competitive edge in a dynamic labor market, it is anticipated that the future of 

work will necessitate the collaboration between humans and artificial intelligence (AI), the transformation of job 

roles, and the enhancement of human skills. 

Research methodology 

To collect primary data, closed access questionnaire has been used where total complete 140 responses selected 

for the analysis. Data collected from various pass out students & corporate executives. Secondary data has been 
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collected from websites, journals, articles etc. The research design is descriptive & convenience random 

sampling method has been used.  

Objective of the study 

• To explore the multifaceted impacts of AI on mental health, human behavior, and overall well-being.  

• To study the benefits and problems of Artificial Intelligence 

Research Questions 

✓ Do you believe AI effects on Mental health? 

✓ Do you think that AI helps in boosting human behaviour of individuals? 

✓ Do you think that higher utilization of AI is negatively related with mental & physical health outcomes? 

✓ Do you think that individuals that excess use of AI often challenges to increase disorders such as anxiety 

& depression?  

Benefits of Artificial Intelligence's Effects on Mental Health, Human Behavior, and Well-Being 

• AI-powered mental health technologies and chatbots provide continuous assistance, delivering prompt care to 

persons experiencing distress. 

• AI-based solutions have the potential to enhance accessibility to mental health support, hence overcoming 

limitations imposed by geographical and economical factors. 

• Artificial intelligence has the capability to customize mental health therapies according to the specific 

requirements of individuals, thereby ensuring that the support provided is both highly pertinent and efficacious. 

• The utilization of artificial intelligence enables the analysis of extensive datasets, facilitating the identification 

of patterns, causative factors, and prospective therapeutic interventions. This technological advancement has 

the potential to significantly enhance both the research and treatment of mental health disorders. 

• AI-driven solutions have the potential to mitigate the stigma associated with mental health concerns through 

the provision of discreet and confidential support. 

• Artificial intelligence (AI) has the potential to offer valuable insights into patterns of human behavior, thereby 

assisting individuals in making constructive adjustments that contribute to their overall well-being. 

Problems and Challenges 

• The acquisition of sensitive mental health data by artificial intelligence (AI) systems gives rise to noteworthy 

privacy concerns and the possibility of data breaches. 

• The issue of bias and fairness arises in the context of AI algorithms, as they have the potential to acquire 

biases from the data they are trained on. This can result in disparities in the diagnosis and treatment of mental 

health conditions. 

• The absence of human empathy is a notable limitation of AI, as it fails to possess the authentic capacity for 

comprehending and providing intricate emotional support that is essential in human interactions. 

• The phenomenon of job displacement arises when the use of artificial intelligence (AI) facilitates the 

automation of specific occupations, hence possibly impacting the economic welfare of individuals. 

• The excessive dependence on artificial intelligence (AI) for the purpose of providing mental health and well-

being support has the potential to diminish individuals' self-sufficiency and autonomy. 

• The utilization of AI-powered algorithms in social media and content platforms has the potential to foster 

addictive online habits, hence exerting an impact on individuals' mental well-being and interpersonal 

relationships. 

• The utilization of artificial intelligence (AI) might give rise to intricate ethical predicaments, particularly in 

scenarios involving life-threatening circumstances, necessitating meticulous contemplation. 

• Artificial intelligence models may exhibit a lack of cultural sensitivity, resulting in misinterpretations and 

the potential for insensitivity towards diverse cultural manifestations of mental health. 
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• The depersonalization of care may occur as a result of the excessive emphasis on artificial intelligence (AI) 

in the fields of healthcare and mental health, which has the potential to affect the doctor-patient interaction. 

• The continual monitoring and improvement of data accuracy and interpretation in AI systems for mental 

health diagnosis and therapy are crucial to mitigate the risks of misdiagnosis or inappropriate treatment. 

Results & Discussion 

 

 

Figure 1: Respondents’ Age 

 

Figure 2: Respondents’ Gender 
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Figure 4: Do you think that AI helps in boosting human behaviour of individuals 

 

Figure 5: Do you think that higher utilization of AI is negatively related with mental & physical health 

outcomes 

 

Figure 6: Do you think that individuals that excess use of AI often challenges to increase disorders such as 

anxiety & depression 
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Findings of the study 

• There is a sizeable population that holds the opinion that AI has the potential to influence one's mental health 

in both positive and harmful ways. The use of artificial intelligence (AI) in mental health apps and chatbots is 

considered as having the potential to be beneficial; yet, there are issues around privacy and the possibility that 

AI could incorrectly perceive emotional states. 

• One school of thought holds that AI has the potential to mold and improve human behavior, particularly with 

regard to increased productivity and sounder judgment. Enhancing user experiences and behaviors can be 

accomplished through the application of AI-driven personalization in technology and recommendations. 

• It is believed that increased usage of AI will have a mixed influence on the results of both mental and physical 

health. A sedentary lifestyle brought on by an over reliance on technology and screen time may have a 

deleterious effect on one's physical health despite the fact that AI can provide helpful health-related 

information and support. 

• There is a correlation between excessive usage of artificial intelligence (AI), particularly in the context of 

social media and digital technology, and problems linked to one's mental health. There is a widespread 

perception that it can play a role in mental health conditions such as anxiety and depression, most frequently 

as a consequence of variables such as social comparison and cyberbullying. 

• According to these findings, the influence of AI on human mental health and behavior is complicated and 

multifaceted, having both positive and negative aspects that need to be taken into consideration. In addition, 

the degree to which AI is being utilized, as well as its consequences on health outcomes and mental problems, 

might vary greatly from one person to the next. 

Conclusion 

The impact of artificial intelligence (AI) on mental health, human behavior, and overall well-being is a complex 

and continuously evolving issue. As the field of artificial intelligence (AI) progresses, it becomes imperative to 

achieve a delicate equilibrium between leveraging its advantageous capabilities for mental health assistance and 

confronting the obstacles it presents in terms of human conduct and privacy. This study offers a comprehensive 

analysis of the present state of affairs and establishes a fundamental basis for future investigations and the 

formulation of policies. Its objective is to ensure that artificial intelligence (AI) contributes to the enhancement of 

human welfare while effectively managing and minimizing any associated hazards.  The advent of Artificial 

Intelligence (AI) has given rise to a multitude of ethical and societal implications within the realms of mental 

health, human behavior, and general welfare. The ongoing progress of AI technology necessitates a thorough 

examination of their potential ramifications for both people and society at large. This paper aims to examine the 

ethical and societal ramifications of artificial intelligence (AI) across multiple domains, utilizing a diverse range 

of sources to present a holistic perspective. Although artificial intelligence (AI) exhibits considerable potential in 

enhancing mental health, human behavior, and overall well-being, it also poses some concerns, notably with 

privacy, bias, and the possibility of addiction or excessive dependence. The proper development and deployment 

of AI in various domains necessitates a careful consideration of the benefits and challenges involved in order to 

achieve a balanced approach. 
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